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Always-on
Innovation
Performance
Stability
Security
Quality

Weeks or days, not years or months

Enabled by a configurable and linked Data Fabric with 
streamlined access to alternative data assets

Solve new problems with broader insights

Scale quickly to stay competitive 

Decrease reaction time and disruption

Innovation now — not months or years 
from now

Performance and stability 
that’s “always-on”

Customer Benefits

Comprehensive stability design

Standardised configurable services with more capabilities  
built-in

Higher confidence with catalogued cloud-resident data
and IT assets

Continuous testing by component, systems automation 
and function

Largely scalable to process and deliver real-time results
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Many compliance requirements are built in by cloud providers

Limitless scalability, redundancy, and availability

Data encryption on all sensitive data  

Robust security services come standard

Exceeds on-premises security posture

Security that’s built in, 
not bolted on

Quality data — how and when you 
need it

Customer Benefits

Data Fabric offers configurable capabilities and fast processing

Standards and automation help eliminate error 

Data remains onshore, complying with all Australian regulations

On-demand with self-service model 

Multi-tenant solutions using dynamic, shared and 
virtual infrastructure

Consistent outcomes across use cases

UP NEXT

Cloud 101
PREVIOUS

Customer Benefits



The Cloud, or cloud-computing, is the on-demand availability of 
resources accessible over the internet. It consists of physical locations that 
house hardware, software, and services that power our app output (SaaS), app 
development (PaaS), and computing engine needs (IaaS). Equifax is moving to a 
Virtual Private Cloud (VPC), which combines the scalability and failover of public 
cloud services with the privacy and security of dedicated environments.

What is the Cloud? 

Equifax is completely transforming. We are creating a global Data Fabric 
with cloud-native applications that are faster to build, which will 
increase uptime for our customers and help reduce infrastructure 
costs. To do this, we are leveraging the full power of the Cloud — going 
beyond computing and storage to also use its data and analytics, network, 
security and machine learning capabilities.

Being cloud-native requires more  than 
“lift and shift”
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As options for customer delivery change,  
so will customer requirements.1

Our shift to the Cloud impacts customers in three ways:

USER INTERFACE (UI): Customers connecting via the web will 
receive a new URL. Your UIs will also likely have an improved 

look and some new features (e.g., login and user management).

BATCH: Our customers will send their files through an updated 
managed file transfer process. You will need to adjust your firewall 
settings to allow Equifax to transmit back the file(s) we process within 
our cloud-based systems.

ENDPOINTS AND APIs: Customers that currently connect via API Connect will 
need to reconfigure to our new API suite to increase performance and 
help reduce the integration footprint. Any new connections will require 
some development, with various levels of effort based on complexity.
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Rebuilding our products in a Cloud-native environment will increase 
their agility, scalability and speed to market.

As part of this optimisation, we’re:
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Cloud 101: What’s changing for customers

Establishing legacy and new product lines in the Cloud

Product innovation will meet your  
needs better than ever.2

Our shift to the Cloud impacts customers in three ways:

Putting emphasis on quality, governance, and security

Ensuring greater market adaptability

Rationalising our product catalogue by retiring, consolidating,  
maintaining or improving each product



Cloud 101: What’s changing for customers

The creation of our Data Fabric  
will enhance your solutions.3

Learn more about our Data Fabric.

There will be a configurable set of capabilities

This helps solve problems faster across products and delivery methods 

All data will be uniformly stored, keyed and linked

Our shift to the Cloud impacts customers in three ways:
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JSON (JavaScript Object Notation) is the new standard for data 
interchange — and a superior format when part of a trusted network. It’s 
particularly well-suited for data transfer, as other formats often have more of  
a document orientation.

JSON is compact, more modular, faster to read and write and more easily 
validated. This improved flexibility means that new data sources can be 
quickly adopted by customers, allowing you to expand your capabilities.

What’s JSON and why are we using it?

Cloud 201

We are encouraging customers to utilise JSON 
for better functionality, availability of data 
and speed to market. Though we will continue 
to support legacy formats temporarily, in the 
future, our product and service innovations  
will only be available in JSON.
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Traditionally, we’ve provided many ways to connect to on-premises data centres.
Legacy connections

Customer application(s)

Equifax 
security stackVPN

Internal routes

On-premise

Equifax 
application(s)

On-premise

Cloud 201

Embracing an API economy
How we’re modernising our networks and connections

Now, we offer an open internet connection using HTTPS with OIDC/OAUTH2  
and MFA where applicable through our API management layer. 

Full transformation

Customer application(s)

Equifax API
management layer

Open internet
VPC to VPC

API management virtual private cloud (VPC)

Equifax 
application(s)

Application virtual private cloud (VPC)
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What is an API?
APIs allow applications (and devices) to seamlessly connect and 
communicate. They’re a “universal connector” and filter of sorts — everyone,  
no matter what machine, operating system or mobile device they’re using,  
can be granted controlled access to assets through APIs.

Developers can access assets through an API to build mobile and web 
applications based on the data and software shared.

The API provides universal access to whatever assets are chosen  
to share. Developers can then “plug in” their apps and data.

Data and software assets become more valuable when 
leveraged by partners, developers, and third-party services.

End users can access apps that are enhanced by data and services of 
other apps — for richer experiences.

Cloud 201

DEVELOPER PORTAL COMING SOON
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Frequently asked questions

It means that we’re transforming our data technology to a cloud-native environment  
to bring you “always-on” innovation, performance and stability, security, and quality — helping 
you effectively grow your business and thrive.

Equifax is transforming its business.  
What does this mean?1

Our transformation will continue throughout 2022 and 2023, with different things moving 
at different times. We will keep you up to date on when you can expect certain products to 
be available.

When will new products and features  
be available?2

As a clear roadmap for products and channels becomes available, we will reach out to you to 
advise what you need to do (if anything) and the timing in which you will need to take action. 
These changes could include updates to your portal sign in, system connectivity and/or API 
structure. It all depends on what Equifax solutions you’re currently using.

What do I need to do to take advantage of this?3

Migration specifics will be announced progressively as transformed products and 
channels become available.

When will I learn more details? 4

We’ll be there with you every step of the way, defining the specific updates needed to connect 
to the Cloud — with documentation, education, and guidance for a successful migration.

How will Equifax help me? 5
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